
Which TDA contracted warehouse stored and
delivered your USDA Foods (brown box, fee for

service and Farm to School, as applicable) in
school year 2022-2023?

12 Responses

0 2 4 6 8 10 12 14

El Pasoans Figh…

Central Texas F…

Forte Frozen (F…

Gold Star Food…

San Antonio Fo…

US Foods (FDP …

12 100%

0 0%

0 0%

0 0%

0 0%

0 0%

Have you ever received an invoice prior to actually
receiving delivery (or pick-up) of the USDA Foods?

12 Responses

NO
83%

10

YES
17%

2

El Pasoans

Warehouse Customer Service Survey Results

How do you receive your USDA Foods?
12 Responses

Delivery by TDA Warehouse Pickup at TDA Warehouse

Delivery by TDA Wareho… Pickup at TDA Warehouse
0

2

4

6

8

10

12

11
92%

1
8%

Does the TDA contracted warehouse provide a Bill
of Lading for signature at the time of delivery/pick-

up to validate your order's accuracy for every
order?

12 Responses

YES
100% 12
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If no to the previous question, please provide further information.
2 Responses

Data Responses

They delay deliverys not noti�cacion 1

have no idea on what time they will show up. 1

Does the TDA contracted warehouse
notify you of late deliveries and/or any

changes in deliveries in a timely manner?
12 Responses

Yes No
N/A. All deliveries were made on time and matched …

Yes
75%

9

No
17%

2

N/A. All
8%

1
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Does the TDA contracted warehouse provide a
Bill of Lading for signature at the time of
delivery/pick-up to validate your order's

accuracy for every order?
12 Responses

YES NO

YES NO
0

2

4

6

8

10

12

14

12
100%

0
0%

Has a TDA contracted warehouse sta�er ever
rushed or denied you the time to review the

order/inspect the shipment before signing the
Bill of Lading?

12 Responses

NO YES

NO YES
0

2

4

6

8

10

9
75%

3
25%

If yes to the previous question,
please provide the frequency in

occurrence.
3 Responses

2-3 Everytime 4+ 1

2-3 Everyt… 4+ 1
0

0.5

1

1.5

2

2.5

3

2
67%

1
33%

0
0%

0
0%

Please rate the typical condition of your USDA Foods upon
exchange from the TDA contracted warehouse.

12 Responses

Good Excellent Fair Poor

0 2 4 6 8

Good

Excellent

Fair

Poor

7 58%

3 25%

2 17%

0 0%

Have you ever received an invoice prior to actually receiving
delivery (or pick-up) of the USDA Foods?

12 Responses

NO YES

NO YES
0

2

4

6

8

10

12

10
83%

2
17%
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Does your TDA contracted warehouse provide accurate
invoices for services rendered, such as delivery and storage

fees?
12 Responses

0 2 4 6 8 10 12 14

YES

NO

12 100%

0 0%

If no to the previous question, please provide additional
information.

0 Response

In the event of a USDA Foods loss, CEs
typically have the option to be compensated
by either monetary refund, delivery credit or

in-kind product replacement. When noti�ed of
a USDA Foods loss in your private storage

account, did your TDA contracted warehouse
o�er all options?

12 Responses

0 2 4 6 8 10 12

N/A

Yes

No

10 83%

2 17%

0 0%

If no to the previous question, which option(s)
were not o�ered?

0 Response
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Please rate your overall experience with your TDA
contracted warehouse on accuracy of orders.

12 Responses

Good Excellent Fair Poor

Good Excellent Fair Poor
0

2

4

6

8

10

9
75%

2
17%

1
8%

0
0%

Please rate your overall experience with your TDA
contracted warehouse on timeliness of deliveries.

12 Responses

Good Excellent Fair Poor
Good Excellent Fair Poor

0

1

2

3

4

5

6

7

6
50%

3
25%

3
25%

0
0%

Please rate your overall experience with your TDA
contracted warehouse on customer service from

drivers.
12 Responses

Good Excellent Fair Poor

Good Excellent Fair Poor
0

2

4

6

8

10

12

10
83%

2
17%

0
0%

0
0%
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Please rate your overall experience with your TDA
contracted warehouse on timeliness of deliveries.

12 Responses

Good Excellent Fair Poor

Good Excellent Fair Poor
0

1

2

3

4

5

6

7

6
50%

3
25%

3
25%

0
0%

Please rate your overall experience with your TDA
contracted warehouse on customer service from

customer service representatives.
12 Responses

Good Excellent Fair Poor

Good Excellent Fair Poor
0

2

4

6

8

10

9
75%

2
17%

1
8%

0
0%
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Do you have any suggestions to improve the operations of your TDA contracted warehouse?
3 Responses

Data Responses

N/A 1

Do not put the dry goods and frozen goods on the same pallet. Stack products better on pallets. 1

n\a 1

Reports Create your own Jotform Report - It’s free Create your own Report


